Monb3oBaHue kKpeautamm 25

[lonb30BaHue KpeauTaMm

Onpoc «®OMHubyc» 24-25 aHBaps. 100 HaceneHHbIX NYHKTOB,
43 cy6vexra PO, 1500 pecnoHaeHToB.

Bbl naaHupyetTe unn He niaHupyete B Te4€Hne onuxaiiluero rofia BOCNoJ1b30BatbCA KpeanuTom — B34Tb
Kpeaut B 6aHKe nnu KynuTb B MarasmHe ToBapbl B ernMT?

OaHHbie 8 % om 8cex onpoweHHbIX
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Kak Bbl symaere, ceruac xopoLuee unv nioxoe Bpems 4fisl KPYnHbIX NOKYMNOK B KpeguT?

OatHble 8 % om 8cex onNpoWeHHbIX

xopotiuee He Xopoluee, HO U He njoxoe nnoxoe 3aTpyaHACb OTBETUTL

= 8 centabps 2013 m23 mapra 2014 m 25 suBaps 2015
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26  [onb3oBaHue Kpeautamm

Ckaxute, noxanyiicta, cerogHs y Bac ectb kakoii-nn6o 6aHKoBCKMIN UK NOTpedUTENbCKUIE KpeauT,
no KOTopomy Bam eweé HY>XHO BbinJia4nBaTb AE€HbIN, UIN TAKOT0 KpeauTa HeT?
OaHHble 8 % 0m 8cex ONPOWEHHbIX
100 7
80
60
40
20
0
€CTb Kpeaut HET KpeauTa
= 8 ceHTab6ps 2013 m23 mapta 2014 m 25 auBaps 2015
Yawwe ectb kpeout Yawe Her kpeguta
danHble 8 % om 2pynn OarHvle 8 % om epynn
100 - Hacenehue B uenom - 29% 100 94 Hacenehue B uenom - 71%
80 - 80
60 60
44
40 40
40 | ¥ 36 34 34 40 1
20 - 204
0 - 5 2] 5 = «© 3 0 - - 3 3 = o 5 v L
@ =3 = =3 E.E S E s @ = é zg e ox
e o 3 & g2 i & s : 5§ 2& & 3%
< S g S = 2 29 E o g = 3=z 3 P
" o o =) ] g a E © 2 gy ] £ H
5 m s o =2 o3 8 ] 2 z 25 T gc
g g z £8 55 ¢ E & £ g 3 g2
g 3 8 §r g ¢ g * % 3= 8 °§
@ “:( 154 E. T i g =9 5] o &
g g g ° @ g g g °
E: s 2 £

[IOMUHAHTBI || Ne 04 || 29.01.2015 || © ®OM



Monb3oBaHue kpeautamu 27

Kakoit umeHHo kpeaut y Bac ecTb? [epeuncnute Bce BUAbI KpeAMTOB, KOTOpble ceryac ectb y Bac nuuxo.
(Bonpoc 3apasasncs Tem, y Koro ectb KpeauTbl, — 29% pecrionaeHTos. Kaptouka, nto6oe uncio 0TeeTos.)

OaHHbie 8 % om 8cex onpoweHHbIX

noTpebuTeNbCKMIA KpeauT B Marasuxe
(nokynKa 6bITOBOV TEXHUKM 1 APYTMX TOBAPOB B KpEANT)

KPeamT Ha HEOTNIOKHbIE HYXabl
(pemonT, cBanbba, nevenue, cpoUHble NOKYNKM U T.4.)

KpeauT Ha NoKynKy aBToMobuns

UNOTEYHBINM KpeanT (MOKYNKa HEABUKMUMOCTH B KPEAWT)

KpeauTtHaa Kapta

KpeamT Ha passuTue 6usHeca

KpeauT Ha obpasoBaHue

Apyrue Buabl KpeauTos
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28 MNonb3oBaHue Kpegutamu

Ckonbko Bcero y Bac Ha ceroaHsLWHWIA AeHb KpeauToB, N0 KOTOPbIM BaM HyXHO BbinnaumBath feHbrn?
(Bonpoc 3aaaBasnca BceM, KpOME TeX, Y KOro HET KpeanTos, — 29% pecroHOeHToB.)

OaHHble 8 % oM 8cex ONPOWEHHbIX
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Monb3oBaHue kpegutramm 29

Kakyto npumepHo cymmy Bbl exxemMecauHo BbiniaumBaeTe B CYET MoralieHns cBoero kpeauta (Bcex cBOomMX
kpeauTtos)? (Bonpoc 3anaBancs BceM, KpOME TeX, Y KOro HET KpeanTos, — 29% pecroHAeHTOB.)

Oanrbie 8 % om epynn

HaceJieHue B LeJsioM €CTb Kpeant
(29% pecnoHpeHToB)
4000 py6. u MeHee 8 29
4.001-10 000 py6. 9 31
cebiwe 10 000 py6. 8 26
0TKa3 OT 0TBETa, 4 14
3aTpyAHSAIOCH OTBETHTb
0 10 20 30 40 0 10 20 30 40

OaHHvle 8 % om epynn
Tunel kpeauTos

KpeauTt .
Haceneive Ik aBTOKpeAUT vaneomoname | | CoBSDIERC
B LIeNIOM (8% pecnotierTos) 9% p'eigrfc()ﬂnb:eHTOB) (12% pecnonpeHToB)
4000 py6. n meHee 5 29 37
4.001-10 000 py6. 26 36 28
cebiwe 10 000 py6. 52 22 23
0TKa3 0T 0TBET,
3aTpyAHAICL OTBETUTH 17 14 12
0 20 40 60 0 20 40 60 0 20 40 60 0 20 40 60

Cpep,Hue CyMMbI BbiN1aT N0 TUNAM KpeanToB

OaHHble 8 py6rsx
CpeAHss cymma Bbinnar no kpeaurtam — 9 920 py6.
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30 Nonb3oBaHue Kpeautamu

Kakyto yactb ot Bawero IM4HOr0 Mecs4HOro 4oxoaa COCTaBAAIOT eXXeMeCsYHbIe BbiMiaThl
no kpeauty (Bcem Bawmm kpeautam)? (Bonpoc 3apasancs BceM, KpOMe TeX, Y KOTO HET KpeanuTos, —
29% pecnoHpeHToB. KapTouka, oguH oTBeT.)

OaHHble 8 % 0m 8cex ONPOWEHHbIX
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CkaxuTe, NoXanyiicTa, 3a nociegHue asa-Tpu Mecaua niatutb no kpeauty (kpeautam) Bam crano
ferye, YeM paHblLE, TAKESIEE UK B 3TOM OTHOLLIEHUM HUYero He namenmnnocb? (Bonpoc 3apasanca scem,
KpPOME TeX, y KOro HeT KpeamToB, — 29% pecroHaeHToB. )

OanHble 8 % om ecex ONPOWEHHbIX
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Monb3oBaHue kpeautamm 31

Ectb nm y Bac ceituac 3apomkenHocTb no kpeauty (no kakomy-wubyap u3 Bawmx kpeautos) unm
3apgomkeHHocTn Het? (Bonpoc 3apaBancs Bcem, KpOMe TeX, Y KOro HeT KpeamTos, — 29% pecroHaeHToB.)

OaHHble 8 % om 8cex onNpOWeHHbIX
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Kak Bbl symaere, cyLiecTByeT UM HeT BepOATHOCTb, UTO Bbl He cMoXeTe pacnnatuTbcs No KpeauTy
(kpeamtam)? U ecnm cywiecTsyer, To OHa, Ha Baw B3rnag, Bbicokas uiu Huskas? (Bonpoc 3agasarncs
BCEM, KPOME TeX, Y KOT0 HET KpeamTos, — 29% pecrnoHAeHTOB. )

OaHHble 8 % om 8cex onNpoweHHbIX
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TaKoil BEPOATHOCTH BbICOKas HU3Kasn 3aTPYAHAKCH OTBETUTL
He cywecTeyet

1 8 centabps 2013 m 23 mapta 2014 m 25 aHBapsa 2015
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32 lNonb3oBaHue Kpegutamu

OnHu cunTator, uto ObiBaloT CUTyauuun, Korga oonyctumo, NnpocTuTesibHO HE BO3BPALLATb KpeaUuT. ,El,pyme
CYUTALOT, YTO HE BO3BPALLATb KpeauT HeponyCctumo, HENPOCTUTENIbHO HU B KAKOM CJlyYae. C kakum
MHEHWEM - C nepBbiM UK CO BTOPbIM — Bbl cornacHbI?

OaHHble 8 % om 8cex OnNpoWeHHbIX
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darHble 8 % om 2pynn

€CTb Kpeaut

H HU M
acenexne & ueno (29% pecnongenToB)

AonycTuMo 18 17
He BO3BpaLLaTh KpeanuT

HefonycTMMo
He BO3BpaLLaTh KpeanuT 68 74

3aTpyAHAIOCb OTBETUTb 14 8

dantble 8 % om 2pynn

BepOiITHOCTb He pacniaTtutbCa No Kpeaury...

HaceJsieHue He cyuiecTesyer BblCOKafA HU3KaAa
B LiesIoM (10% pecnoHaeHToB) (6% pecrionaeHToB) (9% pecnonaeHToB)
AonycTUMO
He BO3BpalLaTh 18 6 37 14
Kpeaut
HeaonycTUMo
He BO3BpalLaTh 68 89 58 81
Kpeaut
3aTpyaHAIoCh 14 5 5 4
0TBETUTL
0 50 100 0 50 100 0 50 100 0 50 100

[IOMUHAHTBI || Ne 04 || 29.01.2015 || © ®OM



