[lonb30BaHne KpeguTamu

Onpoc «®OMHmbyc» 21-22 mapTa. 100 HaceneHHbIX MyHKTOB,
43 cybbekta PO, 1500 pecnoHpeHToB.

Kpeautsbl, UMetowmeca y HaceneHus

CkaxuTe, noxanyicra, cerogHs y Bac ectb kakoi-nmbo 6aHKOBCKMIt MW NOTpebUTENbCKUIA KpeauT,
ochopMeHHbli Ha Bawe ums, No KOTOpOMy eLLé HYXKHO BbiNaYMBaTh AE€HbIU, UIN TAKOTO KpeauTa Het?

OaHHble 8 % om 8cex onNpoweHHbIX

80 7 73
60 -
40
29 27
20 1
0
ecTb KpeauT HeT KpeauTa
8 centabpa 2013 23 mapta 2014 M 25 anBapa 2015 M 22 mapta 2015
Y Koro vaue ectb kpeaut Y Koro vaue Her kpeauta
darHble 8 % om 2pynn OanHvie 8 % om epynn
100 - Haceneuue B uenom — 27% 1007 g Haceneuue B uenom — 72%
86 83
80 77
80 - 80
60 - 60 -
B w0 |
40 35 34 33 40 -
20 20
0 g 5 Q g Q £3 g 0 5 g s =8 e
s ¢ & f & 8z =z S 3 g2 i g%
S hi 5 g 5§ 3§ ¢ b g =g =3 S
g - 3 38 S £ B 3 o S 2 o 2
< o 2 2 g o3 3 a k] El 5 ]
@ S < o 3 85 ° g > S8 s o 3
E = = 3 Ic g o g 53 s g8
o o [} =] o
g 2 H £ s = s
= = =



AKTYANbHbIE TEMbl OBLUECTBEHHOTO MHEHUA

24  TNonb3oBaHue Kpegutamu

Kakoi umenHo kpeaut y Bac ectb? [lepeuncnute Bce Buapl KpeanuToB, KOTopble ceryac ectb y Bac nmuHo.
(Bonpoc 3apaBasics TeM, y Koro ectb KpeaunTbl, — 27% pecnonaeHTos. KapTouka, noboe uncio oTeTos.)

OaHHble 8 % 0M 8cex ONPOWEHHbIX

noTpe6UTEeNbCKMIA KPeauT B MarasmHe
(nokynKa 6bITOBOI TEXHUKM
W ApYruX TOBApOB B KPEAWT)

KPeauT Ha HEOTONKHBIE HYKAbI
(pemonr, cBanbba,
neyeHne, CPOUHbIE NOKYNKN W T.4.)

KpeauTHas KapTa

KpeamT Ha NoKynky asTomobuns

UNOTEYHbIN KpeanT
(NOKyNKa HEABUXMUMOCTM B KpEAUT)

Kpeaut Ha obpasoBanue

KpeauT Ha passuTue 6usHeca

Apyrve Buabl KpeauTos

8 centabpn 2013 W23 mapta 2014 W25 anBapa 2015 M 22 mapta 2015
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A y KOFO-HI/I6yﬂ,b 13 uneHoB Bauwueit cembu ecTb TEeKywmne I'IOTpEéVITEHbCKI/Ie “nm 6aHKOBCKMe KpEeauThl,
O(I)OpMﬂEHHbIe Ha UX UMA, NN TaKNX KpeauTos HeT?

OaHHbie 8 % om ecex ONPOWEHHbIX

80
60
40 A
21
20
J 5
0 I 4
¥ UNEHOB CeMbM €CTb KpeauTbI Y UNEHOB CEMbY HET KPeaNToB 3aTpyAHSIOCH OTBETUTL

KpeauTtHaa Harpy3ka

Kto Bbinnaumsaet kpeaut(-bi), opopmneHHbiii(-bie) Ha Bawe nms, — Tonbko Bbi, Bawm 6nnskue nnm Bol
COBMECTHO ¢ Bawmmu 6nuskumu? (Bonpoc 3anaBsasncs Tem, y Koro ectb KpeauTbl, — 27% pecroHAeHTOB.)

OarHble 8 % om ecex ONPOWEHHbIX

20 19

<1

nnayvy TonbKo A A1 COBMECTHO C 6/M3KMMM TONbKO 6nM3KME 3aTpyAHAOCb OTBETUTL

Bbl yuacTByete B BbiniaTe KpeauToB, KOTopble 0(hOpMIEHbI HA APYTUX YNIEHOB CEMbM, UMK He yyacT-
yete? (Bonpoc 3aaaBasncs OTBETMBLLKM, YTO Y YJIEHOB CEMbY €CTb KpeanTbl, — 21% pecrnoHaeHToB.)

OarHble 8 % om ecex ONPOWEHHbIX

20
15

<1

HEe y4acTByl0 B Bbinsare Yy4acTByiO B Bbinjiate 3aTpyAHAIOCb OTBETUTH
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D,O.HFI POCCUAH, COBEPLUAKOLLMX €XXEMECAYHDIE BbiN/aTbl N0 KpeanTam

darHble 8 % om epynn

ONaumnBaloT TONILKO CBOU KpeauTbl 21
BCEro CoBepLuatoT
0nna4yunBaroT U CBOU KpeAauTbl, 4
WU KpeauTbl 4J1EHOB CEMbU BbINJarkl No kpeanTam
29% pecnonpenTos
0nJla4nBatloT TOJIbKO KpeauTbl 4
YJIeHOB CEMbU
0 10 20 30

Kakyto npumepHo cymmy Bbl iuHO exxemMecauHo BbinnaumBaeTe B CYET NoraweHns Kpeauta (Bcex Kpe-
auToB)? (Bonpoc 3anaBacst BCeM, KTO COBEPLLAET EXKEMECAUHbIE BbIM/IATbI MO KaKUM-NM60 Kpeantam, —

29% pecrnoHaeHTOB.)

OanHble 8 % om 8cex onNpoweHHbIX

15
1
10 - 8 g ? s 8
cpeaHas cymma
0 -_‘ exemMeca4yHoro niarexa —

4000 py6. u menee 4.001-10 000 py6. csbiwe 10 000 py6. 0TKas3 oT oTBeTa, 9531 py6.
3aTPYAHAIOCH OTBETUTH

25 anBaps 2015 M 22 mapra 2015

Oanrbie 8 % om epynn

COBEpLUAIOT BbINIATHI
HaceneHue B LieNOM
no KpeguTam

(29% pecroHgeHToB)

4000 py6. n meHee 8 27
4.001-10 000 py6. " 37
cabiwe 10 000 py6. 8 27

0TKa3 OT 0TBeTa, 3 9
3aTPYAHAIOCH OTBETUTH ‘ ‘




Monb3oBaHue kpeautamu 27

Kakyto yactb ot Bawero nmyHoro mecsiuyHOro [0xoAa COCTaBASAIOT eXeMeCcsyHble BbINnaTthbl N0 KpeauTy
(Bcem kpeautam)? (Bonpoc 3a4aBasncs BCeM, KTO COBEPLIAET EXKEMECAUHbIE BbIMAATHI N0 KAKUM-TM60
kpeantam, - 29% pecnoHgeHTos. KapTouka, oanH oTBeT.)

OaHHble 8 % om 8cex onpoweHHbIX

menee 10%

ot 10% skaounTensHo go 25%

oT 25% BknountensHo Ao 50%

o1 50% BKaunTENbHO A0 75%

75% v 6onee

3aTpYAHAKCb OTBETUTD

0 5 10 15

8 centabpna 2013 123 mapra 2014 M 25 sxBaps 2015 M 22 mapra 2015
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AKTYANbHbIE TEMbl OBLUECTBEHHOTO MHEHUA

28 T[onb3oBaHue Kpeautamm

Ckaxurte, nomanyﬁCTa, 3a nocneaHne aBa-Tpu Mecdaua niatutb No Kpeauty (erﬂMTaM) Bam ctano
Jierye, YeM paHblUe, TAXKenee nin B 3ToM OTHOLUEHUN HUYETO HE M3MEHUNOCb? (BOI'IpOC 3aaBalicd BCEM,
KTO COBEPLUAET €XXEMECAYUHDIE BbIM1aTbl MO KakuM-nn6o Kpeautam, — 29% pECI'IOHD,EHTOB.)

OanHble 8 % om ecex ONPoOWeHHbIX

40
20 18 17 3
1 10 10
1 <1 1 1 1 1
04
nerye TAKENee B 3TOM OTHOLLEHUN 3aTPYAHAKOCH OTBETUTD
HWUYEro He 3MEHUNOCh
23 mapta 2014 [ 25 auBaps 2015 M 22 mapta 2015

Ectb n y Bac ceituac 3aaomkeHHOCTb No KpeauTy (no Kakomy-HWUOyAb U3 KpeauToB, KoTopbie Bbl
onnaumsaere) Unu 3aaomkeHHocTH Het? (Bonpoc 3anaBancs Bcem, KTO COBEPLUAET eXKeMecsyHble
BbINATHI N0 KaKUM-1b0 Kpeautam, — 29% pecroHaeHToB.)

OanHbie 8 % om acex ONPOWEHHbIX

40
20
5 3
<1 <1
0
€CTb 3310/KEHHOCTb HET 3a[0/KEHHOCTH 3aTpyAHSAIOCh OTBETUTH

[ 25 auBaps 2015 M 22 mapra 2015

Kak Bbl pymaere, cywiectByet unm HeT BepOATHOCTb, YTO Bbl He cMoxeTe pacnnatuTbCa No Kpeauty
(kpeautam)? U ecnu cywectsyer, To oHa, Ha Baw B3rnsag, Bbicokas unm Huskas? (Bonpoc 3apasancs
BCEM, KTO COBEPLLAET eXXeMeCAUHble BbiMaThl M0 KakuM-1nbo kpeantam, — 29% pecnoHaeHToB.)

OaHHble 8 % om ecex ONPOWEeHHbIX
20

15 4 12 12

TaKol BePOATHOCTH BbICOKas HU3Kas 3aTpyAHAICH OTBETUTH
He cyliecTByeT

8 centsabpa 2013 1 23 mapTa 2014 M 25 auBaps 2015 M 22 mapra 2015
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Monb3oBaHue Kpeantamu

29

{peauTHble YCTAHOBKM

Ecnu y Bac He xBaTtaeT fieHer Ha KpyMnHyHo MOKYMKY, TO Kak Bbl 06bI4HO NpeanounTaeTe nocTynuTb:
HaKoONUTb TpebyeMyto CyMMy U KynuTb HyxHyto Bam Belwb, Man HayaTb N0Nb30BATLCA €10 CPasy,
a pacnnaymBaTtbCa NOCTeNeHHo?

OaHHbie 8 % om ecex ONPOWEHHbIX

60 -

55
40 -
24
20
X -
0+ L

HaKONUTb U KYyNUTb HayaTb NoJib30BaThCA Cpasy, 3aTpyAHAOCb OTBETUTb
a pacnna4ymnsBaTtbCca NOCTENEHHO

Ecnu Bam noHapo6utca KpynHas cymma ieHer Ha noKynky, 4to Bbl npeanpumerte B nepeyto ouepeab —
BOCMOJIb3yeTech KPEAUTOM MM 3aiiMETe ieHer Y pofCTBEHHUKOB, ApY3ei?

OaHHble 8 % om 8cex onpowieHHsIX

60
40
24
20 A
0 -
BOCMO/b3YIOCh KPEANTOM 3aliMy y PO/ICTBEHHMKOB, ApY3eit 3aTPyAHAIOCH OTBETMUTb, APYroOii OTBET
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KTo vawe NpeanoYUTAET 3aHATL ¥ POACTEEHHUKOB,

KTo vawe npeanoYymnTaeT BOCNoJIb30BaThCA

Kpeautom

Apya3ei

OaHHble 8 % om epynn

OaHHbie 8 % om epynn

Haceneuue B uenom — 43%
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Kak Bbl aymaere, ceifuac xopoluee unm naoxoe Bpems AN KpynHbIX NOKYNOK B KpeauT?

OaHHble 8 % om 8cex ONPOWEHHbIX

29

17

80

60

40

20

He XopoLuee, HO U He nnoxoe nnoxoe 3aTpyAHAOCb OTBETUTb

xopouee

W 25 auBaps 2015 W 22 mapta 2015

23 mapta 2014

8 ceHTabpn 2013
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OaHu cunTaloT, uto ObiBaloT CUTyauuun, Korga oonyctumo, npocTuTesibHO HE BO3BPALLATb KpEAUT. )J,pyme
CYUTALOT, YTO HE BO3BPALLATb KpeaUuT He[onyCctTumMo, HENPOCTUTESIbHO HU B KAKOM CJlyYae. C Kakum
MHEHWEM - C nepBbiM UK CO BTOPbIM — Bbl cornacHbI?

OaHHbie 8 % om ecex ONPOWEHHbIX

80 4 66 68 69
60 -
40 -
18 19 18
20 - 16 4o
: ] —
AONYCTUMO, NPOCTUTENIbHO He BO3BpaLLaTh KpeAUT He[oNyCTUMO, 3aTPYAHAKCb OTBETUTD
He BO3BpaLLaTh KpeauT HENpoCTUTENIbHO HU B KaKOM Cilyyae
23 mapra 2014 25 auBaps 2015 W 22 maprta 2015

OaHHvle 8 % om epynn

CcoBepLaloT BbiMaaTbl
no KpeguTam
(29% pecrioHaeHTOB)

HaceneHue B LeyioMm

AONyCTMMO, NPOCTUTENbHO 19 22
He BO3BpaLaTh KpeanuT

He BO3BpaLLaTh KpeauT

HEA0NYCTUMO, HEMPOCTUTENBHO 69 7
HM B KaKOM Cnyyae
3aTpyAHAICH OTBETUTD 12 7
0 20 40 60 80 0 20 40 60 80

OaHHvle 8 % om gpynn
BeposTHOCTb He pacnnatutbes no kpeguty(-am)...

HaceneHune He cywecTByeT BbICOKas HU3Kas
B LLeJIoM (11% pecrioHpgeHToB) (6% pecnoHaeHToB) (10% pecrioHpeHToB)
aonyctumo,
NpOCTUTENIbHO 19 15 37 20
He BO3Bpallatb Kpeaut
He BO3BpallaTh KpeaUT
HegonycTtumo, 69 83 53 72
HENpOCTUTENbHO
HU B KaKOM Cyyae
3aTpyaAHAKCb OTBETUTDL
Py 12 2 10 8
T 1 1 1 1 1

0 50 100 0 50 100 0 50 100 0 50 100



AKTYANbHbIE TEMbl OBLUECTBEHHOTO MHEHUA

32 lNonb3oBaHue Kpegutamu

Kak Bbl cuutaerte, rocyaapcrtBo AO/IKHO nomMoratb 3aéMLUMKam, KOTOpPbI€ HE MOTYT pacniaTUTbCA
no Kpepgutam, Uin Takue 3aéMLUNKN [OMKHbI pewartb 3Ty I'IpOéJ'IEMy camu?

OaHHbie 8 % 0m 8cex ONPOWEHHbIX

60 -
40

20

ToCyAapcTBO A0MKHO NOMOraTh 3a€MILMKM [LOSIKHBI 3aTpyAHAKCb OTBETUTDL
pewarb npobaemy camu

Bbl naaHUpyeTe UIN He NJaHUPYETE B TEYEHUE onvxaiiero rofia BOCnoJib30BatbCA KpeanuTom — B3ATb
Kpeaut B 6aHKe nnu Kynutb B Mara3smHe ToBapbl B erﬂMT?

OaHHbie 8 % 0m 8cex ONPOWEHHbIX

100 -
88
80 -
60
40
20 -
8 8 6 6
4 2 2
0 -
nnaHupyio He NnaHupyLo 3aTpyAHAICH OTBETUTD
8 ceHTabpn 2013 1 23 mapta 2014 W 25 auBapsa 2015 M 22 mapra 2015
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